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PROUDLY SERVING THE PEOPLE OF NAVAL BASE VENTURA COUNTY 

MONTHLY ISSUE

 





July 2004

PSD HOURS OF SERVICES

PSD 

Mon-Fri: 0845-1600

ID CARD ISSUING

Mon, Tues, Wed, & Fri: 0730-1600 

Thurs 0730-1730

LIMITED SERVICES

Will be provided from 0730-0845 (Due to PSD Military PT, &

All Hands GMT and Quarters)

PT MUGU HELP DESK 

Mon, Tues, & Thurs: 0900-1600

Wed & Friday: 0730-1600 

GENERAL INFORMATION                                                                                                                   982-5313
INFORMATION @ Your Service.  OPEN 24 HOURS A DAY, 7 DAYS A WEEK CHECK OUR WEBSITE http://www.psasd.navy.mil/pthueneme.asp 



NEW NAVADMINS – related to PSD Issues

036/04
EFFECTIVE DATE CHANGE FOR IMMINENT DANGER PAY (IDP) AND DIRECT SUPPORT COMBAT ZONE TAX RELIEF (CZTR) BENEFITS FOR EASTERN MEDITERRANEAN SEA

047/04
IMPLEMENTATION OF THE DEFENSE TRAVEL SYSTEM (DTS)

059/04
FY-04 CHANGE TO BAH ENTITLEMENTS FOR SAILORS ON SEA DUTY

079/04     SPECIAL DUTY ASSIGNMENT PAY (SDAP)

082/04     FY-04 E9 (CYCLE 173) ACTIVE DUTY SELECTION BOARD RESULTS

089/04     UNUSED COMMERCIAL TRAVEL TICKETS

108/04     FY-05 E8 (CYCLE 181) ACTIVE DUTY SELECTION BOARD RESULTS

110/04     ENLISTED ADVANCEMENT EXAM RESULTS ON NAVY KNOWLEDGEONLINE (NKO)

120/04     AUG 04 (CYCLE 075) NAVY-WIDE EXAMS FOR ADVANCEMENT IN RATE OF NAVAL RESERVE PERSONNEL TO               PAYGRADES E4 THROUGH E6

121/04     DBSIGN - DEFENSE TRAVEL SYSTEM (DTS) DEPLOYMENT

135/04     SEP 04 (CYCLE 184) NAVY-WIDE PETTY OFFICER ADVANCEMENT EXAMS FOR USN, USNR(ACTIVE), FTS, AND          CANREC SAILORS

ID CARD SECTION/SERVICE RECORDS                                                                                          982-3965

CAC ID CARDS FOR CIVILIANS
Civil Service employees, GS-6 and below, and Commissary, NEX and MWR employees will now be required to provide the ID Card Lab with a DD Form 1172-2, ID Card Application, to replace a lost or stolen CAC card, effective immediately. ID Card application must be signed by personnel or human resource office. The employee must also have a photo ID for verification purposes. If no photo ID is available, another employee from work, GS-7 or E7 and above must accompany the employee.  This is equivalent to the requirement for Military personnel paygrade E6 and below to bring in an approved Special Request Chit to replace a lost or stolen ID card. Additionally, many personnel are hired for temporary positions and the ID Card Lab does not know the term of employment. This will ensure the personnel or human resource office is aware of the circumstances and will verify if the person is still employed. 


The remarks block will include a note along the lines of the following: "I certify that I have lost my CAC ID Card or my CAC ID Card had been stolen [whichever applies].  Should I subsequently find my old ID card I will return it to the ID Card Lab the next business day."  The requirement for an ID Card Application does not apply if employee has an old card to hand in or to employees GS-7 and above. 


Please note the ID Card Lab at PSD is not authorized to issue or update contractor ID cards. They must call 982-4148 and set up an appointment.

RECORD VAULT

Commands should review their PLR Designation letters.  Many people have transferred or have been reassigned.  New PLR’s are requested to check out records in an old PLR’s number.  The correct procedure is to be designated as Command PLR in writing.  The new PLR should then bring the letter to PSD Record Vault for inclusion in our files and to be assigned a number to check out service records.

Please review all letters and submit a new letter for new PLR’s.  Additionally, if a person has transferred or is no longer a PLR, please inform the Record Vault personnel, as the transferring person has not always notified them in the past.

If a person needs a record and is not on the list of authorized PLR’s, records cannot be checked out to the person.  If it is a temporary situation, a letter from the admin office stating the temporary need will be accepted.  Under no circumstances can a member check out his or her own service record.

ESO                                                                                                                                                             982-5231

SEP04 E4/5/6 NAVY-WIDE EXAMS: Reference: NAVADMIN 135/04.  Exam dates are 2SEP (E6), 9SEP (E5), and 16SEP (E4).  Advancement eligibility listing (AEL) have been forwarded to commands for review.  Exams are ordered online and are available for review at https://neasos.cnet.navy.mil/cgi-bin (must have command access).  Do remember:

a. submit CO TIR waivers to ESO by 15JUL

b. inform transferring personnel (PCS, TAD) to make arrangements with ESO regarding exams

c. inform prospective gains to make arrangements with their current ESO regarding exams

d. inform TAD/FSB personnel to make arrangements with parent ESO regarding exams

e. submit 2004 E4 and E3 evals including special evals to ESO for worksheet computation

f. worksheet signing starts 2AUG

g. E3 advancements for 16JUL are TIR eligible for SEP exam; must have E3 evals

h. E4 advancements for 16JUN are TIR eligible for SEP exam; must have E4 evals

For more information and assistance, please contact ESO at 982-5231 or via e-mail.

CUSTOMER SERVICE                                                                                                                           982-2913

UNIFORMS

Customers must be in proper uniform of the day or be in a leave status, with approved leave chit in hand, to receive service.  Tank tops, frayed shorts, inappropriate slogans on t-shirts and PT gear are not appropriate civilian attire.  Active duty men are not allowed earrings.  

Nylons are required with skirts, and sage green jackets are organizational gear allowed at work only and are NOT authorized off base.

If in doubt, check uniform regulations.  Remember to lead by example!

THRIFT SAVINGS PLAN (TSP)

  Open season — TSP open season dates are April 15 through June 30. To enroll or change your contribution amount, log on to MyPay.  You can also give your agency or service a completed TSP Election Form — TSP-U-1 (or TSP-1 for civilian employees).  Your agency or service may have other automated systems, such as Employee Express or PostalEASE.  Check with your PLR if you have questions about open season or visit http://www.tsp.gov for more information.


  TSP via MyPay is available to Active and Reserve Military Members.  The following transactions can be made: 

· Start enrollment during Open Season or within 60 days of the date you join the uniform services 

· Change percentage of basic pay/incentive pay/special pay during Open Season 

· Start or Change bonus pay at anytime if you are already contributing to basic pay 

· Cancel contributions at any time throughout the year 

  MyPay does not allow you to change the investment of your contributions. To change the investment of your contributions (C, G, F, I, and or S funds), you may visit the TSP web site at http://www.tsp.gov, call the Thrift Line at 504-255-8777, or submit form TSP-50.  

DFAS CENTRALIZED CUSTOMER SUPPORT UNIT 

  For problems using MyPay, or with your MyPay PIN, contact the DFAS Centralized Customer 

Support Unit toll-free at 1-800-390-2348 or commercial at (216) 522-5122 or Defense Switching Network (DSN) at 580-5122. This support line is available Monday through Friday, 7:00 A.M. to 7:30 P.M. Eastern Standard Time. 

  The Centralized Customer Support Unit can provide assistance on how to use the options available to you in MyPay. The Centralized Customer Support Unit will also provide support for establishing and changing your PIN.   For ALL other payroll information please contact your servicing pay office or your customer service representatives as shown in FAQ #33 on the MyPay web-site (in part, listed below).

+Specific pay account information

  Questions concerning SPECIFIC PAY ACCOUNT INFORMATION should be directed to the servicing payroll office or to your normal customer service representative as follows: 

Civilian E
Your local Customer Service Representative

Military Retir
1-800-321-1080

Annuitants
1-800-321-1080 (US) or (216) 522-5955 (Outside US) 



U.S. Navy
1-800-346-3374 or your Local Personnel Support Detachment

 or PLR

U.S. Navy
1-800-255-0974 or your Local Reserve Personnel Support

 Detachment or PLR

RECEIPTS SECTION                                                                                                                              982-3335
CHECK IN PROCEDURES

 1.  MAKE AN APPOINTMENT ASAP.  New members must see PSD as soon as possible to liquidate their Travel Claim and process all pertinent entitlements.

 2.  Be ON TIME.  If the member is running late or unable to make it, the sponsor should call and reschedule (extension: 4514, 5896, 5313 or 3335).  This is important because our time is planned accordingly.

  3.  Instead of waiting to complete the Travel Claim, increasing delays, confusion, postponing the LIQUIDATION, bring ANYTHING and EVERYTHING, let us sort it out.  The most important documents are: lodging receipts, plane tickets and trip itineraries.  One thing a person should never forget is the - SERVICE RECORD.

 4.  Be in UNIFORM.  

 5.  We only have ONE HOUR to process each member properly.  The receipt process is very involved and time consuming.  If there are pay questions, we will answer them within that hour.  However if the case requires more research, we will get back to the member, so that we can maintain the regular flow of check-ins.  

TRANSFER/STUDENT SECTION/LIMITED DUTY                                                                          982-4522
OBLIGATED SERVICE

Please try to do all extensions/re-enlistments and/or any other service record updates (i.e. page twos) prior to your transfer date. 

NO FEE PASSPORTS

If your orders require no-fee passports either for member and/or dependents, put in your application as soon as possible. It will take at least 6-8 weeks before your passport comes back.  If your passport is about to expire, apply for a new one – NOW.

TRANSPORTATION                                                                                                                               982-4516
SATO- YOUR OPINION  COUNTS  SURVEYS

Previously “Your Opinion Counts” was a paper survey form that was inside of the ticket jacket when you received your paper ticket. Since we now do 99% electronic tickets there is no ticket jacket. You must now go on line to submit your complaint.  For those interested in providing valuable feedback you may access the on-line form in the website: WWW.satotravel.com. Select military and choose Navy from the dropdown menu.  This will bring up another menu on the left side of screen.  Scroll down menu options and select the  “Your Opinion Counts” form. Fill out the form and submit electronically. The electronic form will go directly to main complaint office of transportation. 

RENTAL CAR EVALUATION REPORT FOR OFFICIAL TRAVEL

Traveler feedback is an important aspect in the successful implementation of the Navy rental car program and improves customer service. It is important that the traveler submit sufficient information to research any complaints. A copy of the travel orders, a legible copy of the rental contract, a copy of the itinerary including car confirmation and an e-mail address/phone number where you may be contacted.  We will pursue complaints directly with the rental car agencies and notify you of the results. If a rental agency receives enough complaints the government can put them in a non-use status.  They don’t want to loose the business and will work harder to make the travelers happy with their service.  Remember your OPINION DOES COUNT!

SEPARATIONS                                                                                                                                         982-3965

REENL/SEPS SECTION

CCC, please advise members who are reenlisting and transferring the same day to turn-in reenlistment contract to Reenlistment Section, NOT Transfer Section, immediately after the ceremony to avoid delay of their transfer.  Our section has to update member’s record for microfiche, so member will have an updated service record before transferring to his new command.       

TRAVEL                                                                                                                                                     982-4049

TEMPORARY LODGING EXPENSE

TLE is paid to partially offset the added living expense incurred within the continental United States. Normally up to 10 days in connection with a PCS from a PDS outside conus to a PDS inside conus.

The following is required to substantiate payment of TLE:
a. Lodging Receipt
b. Authorization paperwork from the housing office
c. Statement of non availability from the billeting office if you reside off post while on TLE 
d. Copy of PCS orders 

The documents for TLE may be turned in to the In/Out Processing upon arrival at your local finance office.

TEMPORARY LODGING ALLOWANCE

Personnel arriving with family members will normally be authorized Temporary Lodging Allowance (TLA). This is to offset the expenses for lodging while locating government or civilian housing. TLA is paid in ten-day increments. 

When members arrive at overseas bases, including those in Hawaii and Alaska, they are eligible for TLA to offset some of the costs for meals and lodging. This temporary allowance is available even if they move into temporary government quarters. TLA is also available immediately before leaving an overseas post to go to a new permanent duty station in the United States. The allowance is paid in 10- or 15-day increments. It usually has a 60-day limit for those arriving and a 10-day limit for those departing. 

The TLA amount depends on several factors, including family size, actual cost of quarters, whether the quarters have cooking and dining facilities, and other allowances the service member is receiving. TLA varies according to location and is based on the per diem rate set for the service member’s permanent duty station. 

This allowance begins when the member reports to the overseas base, a point the services define differently. It depends on whether the service member is officially on leave or travel because members often take both for PCS moves. 

The allowance ends if the recipient goes on leave or permissive temporary duty or temporary additional duty away from their permanent duty station unless dependents continue to occupy the temporary quarters. (The rate would be adjusted based on dependents’ occupancy alone.) 

Housing offices can authorize the allowance for a member with command-sponsored family members if the member “has made every effort” to find suitable housing before the family’s arrival. But members who marry or become parents after going overseas will not be eligible for temporary lodging allowance if they convert to an accompanied tour.

The following is required to substantiate payment of TLA:

a. Lodging receipt

b. Authorization paperwork from the housing office

c. Statement of non-availability from the billeting office if you reside off post while on TLA

d. Copy of PCS orders

RESERVE                                                                                   Port Hueneme 982-4044 Point Mugu 989-7486

NO PAGE TWO ~ NO AT/ADT PAY:

GOT Page Two?  You must obtain a certified copy of your NAVPERS 1070/602 (Record of Emergency Data) PRIOR to going on AT/ADT.  PSD(s) will no longer fax a copy to you at your AT site.  Personal verification of your Page 2 prior to AT is necessary to ensure there are no changes to beneficiaries and SGLI.

VALUABLE
WEBSITES

PSD PORT HUENEME’S  FAVORITE WEBSITES

RETIREES / PAY COMPUTATION

(Compute your retirement pay & other separation info)

 http://www.afpc.randolph.af.mil/retsep/eomain.htm
SBP  & OTHER FLEET RESERVE 

(Air Force website with great info on Survival Benefit Plan & other separation information)

http://www.afpc.af.mil/SBP/
TRICARE SUPPORT (CHAMPUS)

(You'll find a wealth of helpful information on Tricare health benefit system)

http://www.ochampus.mil/
VETERAN & EMPLOYMENT

(Transition from military to civilian is a tough decision, let this site help you out)

http://www.destinygrp.com/
TRAVEL CLAIM FORMS (DD FORM 1351-2)


http://www.psasd.navy.mil/
ADVANCEMENT 

(Now you can download PARS and courses).

http://www.cnet.navy.mil/netpdtc/nac/neas.htm
CAREER

(Staying Navy or moving up the ladder, find your future)

http://www02.clf.navy.mil/retcen/
MILITARY ASSISTANCE 

(Get help on relocation, family services, finances  & employment.)

http://dticaw.dtic.mil/mapsite/
PAY  & ALLOTMENTS

(DFAS Cleveland Website on Pay)

http://www.dfas.mil/custsrvc/index.htm
PSD Port Hueneme

(Your PSD’s very own website)

http://www.psasd.navy.mil/pthueneme.asp
DON’T FORGET!

· Next PLR Meeting, 1000, Thursday, 1 July 2004.
· Provide us suggestions on how we can serve you better.
· Send us your current e-mail address & phone #.
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