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The PASS Informer
Customer Service Desk Point Loma, PASS Liaison Representative Newsletter

The PASS Informer is an informal publication distributed by CSD Point Loma San Diego, California to help disseminate news and items of interests to our PASS Liaison Representatives and customer commands.  References to regulations, orders and directives are for information only, and do not by publication herein, constitute authority of action.


JUL - SEP 2004

CSD POINT LOMA 

BUILDING 400

140 SYLVESTER ROAD

SAN DIEGO, CA 92106-3599
Hours of Operation:

0730 – 1600 Monday - Friday

Training:

0730-0900 Tuesday

Duty Personnel:

Emergencies after working hours, call

Duty Page (619) 965-1725

Uniform of the Day / Appropriate Civilian Attire

While conducting business at CSD Point Loma, the wearing of the Uniform of the Day will be enforced. Sponsors are reminded they are responsible for the appearance, and conduct of their family members and are expected to conform to acceptable standards.  We reserve the right to refuse service to customers wearing tank tops, cut off shorts and / or PT gear.
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REENLISTMENTS / SEPARATIONS
Armed Services Vocational Aptitude Battery  (ASVAB) Self-Improvement Program   

The ASVAB self-improvement program has been upgraded.  This enhancement consists of a computer base curriculum that includes math, paragraph comprehension, vocabulary, electronics, general science, automotive, shop and mechanics. The ASVAB self-improvement program also includes practice tests – with answer keys provided, and peer study groups.  Sessions underway are taught during the lunch hour.  For more information, see NAVADMIN 103/04.

VA Work Study Allowance Program  

Active duty members who are soon transitioning from military to civilian life, and have been awarded education benefits through the Department of Defense (DoD) under USC Chapter(s) 30, 31, 32, 35, or 1606 of Title 10, have the opportunity to attend the Veterans Administration (VA) Work–Study Allowance Program. This program is beneficial in that it allows transitioning personnel to gain experience in a new field, maintain a flexible schedule, and demonstrate their abilities to potential employees.  For more details, contact the Fleet and Family Service Center (FFSC) volunteer coordinator at (619) 556-9876. 

Troops to Teachers (TTP) Program
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 The TTT program is designed to assist separating and retired  members of the Armed Forces with obtaining alternative certification and employment as elementary or secondary school teachers.  Military members can use tuition assistance for their teaching certification while on active duty. Members may also be eligible for financial assistance for teacher certification expenses.  A commitment to teach for three years in a “high-need” school district or at a high school with a high percentage of low-income families is part of the obligation for receiving financial aid.  To begin the certification process, members will need the equivalent of one year of college, and six years of experience in a vocational or technical field. For more information, regarding TTT requirements,  visit  www.ProudToServeAgain.com, or call 1-800-452-6616.  You may also click on the DANTES logo above for TTT details. 
        TRANSFERS

Fleet Rating Identification Engine (FleetRIDE), and Jobs and Occupational Interest in the Navy (JOIN)

Fleet Rating Identification Engine (FleetRIDE), and Jobs and Occupational Interest in the Navy (JOIN) are two new management tools designed by Navy Personnel Research Studies and Technology.  FleetRIDE is a Navy-wide database program designed to bring together information classifiers and career counselors would need to assist sailors with the rating conversion process.   JOIN is a computer program slated to help designated sailors, undesignated sailors, and new recruits choose or change to a rating that also matches with the needs of the Navy. 

FleetRIDE is already in use on some ships and shore activities and is expected to be implemented Navy-wide by October 2004. JOIN is presently undergoing field-testing. NAVADMIN103/04 refers.  

Foster Care For Military Pets

Service members now can arrange foster care for their pets while they are deployed.  The Military Pets Foster Project and Operation Noble Foster are two nonprofit groups that have temporarily placed approximately 15,000 pets in foster homes throughout the United States while their owners serve in Iraq and Afghanistan.  And since 11 September 2001, Operation Noble Foster has found temporary homes for approximately 25 military cats - per month.  To find out more about Foster Care for Military Pets, visit the Military Pets Foster Project at http://www.netpets.org/netp/foster.php, and 

Operation Noble Foster at http://www.operationnoblefoster.org.

CUSTOMER SERVICE

Navy Family Care Policy And Readiness

The Navy has recently revised OPNAVINST 1740.4B – the Family Care Policy Instruction.  This revision clarifies the requirements for family care and readiness. This policy applies to all active duty and reserve service members who are single parents or part of a dual military couple with custodial responsibility for family members.  Available in this revised instruction is a checklist designed to help all sailors develop an advance plan to care for their family members in cases of deployment, TAD, or extended working hours.  For details, go to www.bupers.navy.mil/pers2/N134/.  NAVADMIN 037/04 refers.

Expanded Armed Forces News Service  

The Defense Department has launched two internal communication vehicles: a free electronic version of the "Stars and Stripes" newspaper, and world-wide access to the department's TV service, the Pentagon Channel.  The electronic "Stars and Stripes" allow service members to view copies of the newspaper's European, Pacific and Mid-east editions. Members in the U.S. now have access to this online newspaper - it's at http://estripes.osd.mil. The Pentagon Channel, previously available only in the Pentagon and through the American Forces Radio and Television Service for service members assigned overseas, also will be distributed to military installations in all 50 states via a domestic satellite.  DoD is also offering the Pentagon Channel to all cable and satellite providers.
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Major Changes to the Manual of the Judge Advocate General Manual (JAGMAN) 

New statutory revisions have been applied to the JAGMAN to comport with recent case law.  These changes are:

· Guidance regarding reimbursement of advanced educational assistance.

· Proper handling of National Security cases.

· Closure of Article 32 hearings to the public.

· Reasonable availability of individual military counsel.

In addition, Chapter II of the JAGMAN is modified to provide updated guidance on conducting courts of inquiry, preliminary inquiries, and expanded benefits under the Uniformed Services Survivor Benefit Plan in line of duty determinations.  ALNAV 028/04 refers. 

A PDF Version of the JAGMAN is available on the official website of the Navy JAG Corps, www.jag.navy.mil/jagtools/jaginstructions.htm
MILITARY PAY

Basic Allowance For Housing (BAH) During PCS (E-4 Under 4 Years and Lower)

Public law 107-107, effective January 1, 2003, repealed the grade limitation requirement for BAH entitlement while in a travel status for members who are E4 under 4 years of service or lower.  All members, regardless of rank or years of service are entitled to BAH while in a travel status between permanent duty stations (PDS) on or after January 1, 2003. This change impacts only members without dependents, and in the pay grade E-4 (with less than 4 years of service) or lower.  Retroactive payments will be processed in accordance with current policy for reporting changing or correcting BAH.  Military Advisory 51/04 refers.

BAH Fraud

There has been a recent increase in the number of sailors who have been prosecuted under the Uniform Code of Military Justice for BAH Fraud.  There are four types of BAH Fraud.  They are as follows: 

Type One:  Failure to report a change in dependent status.  This type of fraud is when a service member fails to report his / her divorce and continue to receive payments.  

Type Two:  Fictitious location of family members.  This happens when service members falsely claims that dependents live in a high BAH rate area.  Often sailors perpetrate this fraud using sham leases attached to a request chit.  

Type Three:  Fictitious spouses and sham marriages.  This type of BAH Fraud involves service members collecting BAH at the “With Dependant” rate based upon a wholly fictitious or illegal marriage.  

Type Four:  Insider Fraud.  This case is where a sailor has authority to input BAH changes to DFAS solicits or conspires with other service members to commit BAH Fraud - the sailor inputs BAH changes for other service members and receives a kickback from the fraudulent overpayments.

Service members are to be advised that there are serious consequences to committing BAH Fraud.  This type of crime constitutes being tried at a General Court Martial.  And if convicted, a service member may receive a dishonorable discharge, forfeiture of all pay and allowances, confinement, and in some cases, a very hefty fine.  The severity of the punishment may vary according to the amount defrauded.  For further information concerning BAH Fraud, contact the Trial Services Office (TSO) East, at 757-444-5262.

Lower Pre-Duty Interest Rate Reduction  

Under the Service Member’s Civil Relief Act (SCRA), some debts accumulated before entering into the military service can be lowered if the interest rates on those debts are higher than six percent.  Note:  the interest rate cap only applies while you are on active duty.  Hence, if you retire from active duty then the interest rate will increase to its original rate. For more details, regarding this protection under SCRA, visit the Naval Legal Service Office Southwest Legal Assistance Office, building 56, Naval Station San Diego, or call (619) 556-2211.

TRANSPORTATION

New U.S. Passport Requirement – Minors Must Appear In Person 

In the aid to prevent international child abduction and trafficking, and to enhance the accuracy of identification and passport applicants, the Department of State’s Bureau of Consular Affairs now require the personal appearance of all minors applying for U.S. passports.  This applies to all regular official and diplomatic passports for children under the age of 14, even if the child has previously been issued a passport.  In addition to having the child present, parents or guardians must submit documents of parental relationship and consent.  For additional passport application requirements, visit http://travel.state.gov/passport_services.html or call 

the National Passport Information Center toll-free; 1-877-487-2778 Monday – Friday 8a.m. to 8 p.m., Eastern Time npic@state.gov.

Traveler Insurance Information

A new addition on the SATO Travel web site is the traveler insurance information.  Log on to www.satotravel.com/prodservices/militaryinsurance.asp
Unusually Arduous Sea Duty for Travel and Transportation Entitlements

Under the provisions of the Joint Federal Travel Regulations, members assigned to unaccompanied overseas duty, whether on sea duty or shore duty, are authorized transportation of their dependents and household effects to a location they may designate. Members reassigned from such duty are authorized dependent transportation from the designated location to the new duty station.  Members assigned to sea duty in ships, afloat staffs, and units which the Secretary of the Navy designates as unusually arduous sea duty are authorized the same transportation entitlements.  Unusually arduous sea duty for these purposes is sea duty in afloat units with expected absences from their assigned homeports for the major portion of the sea duty assignment.  SECNAVINST 5640.19C refers.

ESO INFORMATION

New Contract for Navy College Program for Afloat College Education (NCPACE) 

NCPACE has recently announced that Central Texas College was selected to be the Navy’s educational contractor that will provide college and instructional courses for Afloat College Education.  NCPACE is continuing to expand and is now offering more relevant courses through a variety of methods including paper-based, CD-ROM, and teleconferencing.  Under the NCPACE contract, the navy will fund 100 percent of the costs of tuition for up to two courses per term.  Book costs and associated fees are the responsibility of the students.  For more information on NCPACE call (850) 452-1001, ext 2087, DSN 922-1001, ext.2087, or go to www.netc.navy.mil.

Navy Knowledge Online (NKO) Library Resources
 The Navy General Library Program (NGLP) has teamed with NKO to offer greater library services to Sailors.  NGLP provides Peterson's, an educational resource site, that offers study guides, and sample tests for 10 subject areas of the College Level Examination Program (CLEP), the Armed Services Vocational Aptitude Battery (ASVAB), Scholastic Achievement Test (SAT) and several others. In addition, Peterson's offers full text, printable study guides for eight tests, including ASVAB and Officer Training.  NGLP also offers the Blue Jacket’s Manual, DVDs, videos and audio books. NKO provides support to reservists, retirees, Department of the Navy civilians, and non-appropriated fund personnel. For further information, contact the Navy General Library Program office at nglp@cnet.navy.mil, (850) 452-1001 ext. 2185, or DSN 922-1001 ext. 2185. 

   To access NKO, visit https://wwwa.nko.navy.mil/. Also visit www.cnrgc.navy.mil for Navy Region Gulf Coast information.

      Practice Tests at Base Libraries  

The Fleet Anti-submarine Warfare Training Center (FASW), and Naval Amphibious Base (NAB) libraries now have available the “Peterson’s Card” that gives access to the SAT, ASVAB, CLEP and ACT practices tests.  In addition, base libraries now have web sites, ID numbers and passwords available for access to information on colleges, investing, scholarships, newspapers, periodicals and much more. Call your base library for more information.

Navy Advancement Exam Profiles Online
Navy enlisted advancement exam profiles are now being posted to NKO Online. This service allows Sailors to view their current profiles and track their profile history. Sailors' command leadership will continue to have access to the E-4/5/6 advancement exam results on BUPERS Online 48 hours before the results are available to individual sailors on NKO. 

To access exam results via NKO, sailors can log on at www.nko.navy.mil and click on to "My Announcements" channel. Click on the exam profile sheet link, and go directly to the advancement exam profile sheet. Sailors also can access individual advancement exam profile sheets through the advancement exam profile sheet link on the "My Career" page.
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SEPTEMBER 2004 CYCLE 184 E4, E5 & E6 NAVY-WIDE ADVANCEMNT EXAMINATION DATES FOR SEPTEMBER 2004

Testing dates and locations for candidates are as follows:

E6 – 02 SEP 04:  NAVAL SUBMARINE BASE GYM, POINT LOMA

E5 – 09 SEP 04:  NAVAL SUBMARINE BASE GYM, POINT LOMA

E4 – 16 SEP 04:  NAVAL SUBMARINE BASE GYM, POINT LOMA

TERMINAL ELIGIBILITY DATE  (TED):
E6 – 3 YEARS AS AN E5 TED: 01 JAN 2005

(01 JAN 02 OR EARLIER)

E5 – 01 YEAR AS AN E4 TED: 01 JAN 2005

(01 JAN 04 OR EARLIER)

E4 - -6 MONTHS AS AN E3 TED: 01JAN 2005

(01 JUL 04 OR EARLIER)

PERFORMANCE MARK AVERAGE (PMA):  

E6 -  01 SEP 01 TO 31 AUG 04

E5 – 01 JUN 03 TO 31 AUG 04

E4 – 01 JAN 04 TO 31 AUG 04

ID Card and Uniform of the day is required (NO CIVILIAN CLOTHES).  Candidates should plan accordingly, and be at the test site no later than 0645 due to heavy traffic and parking.  See NAVADMIN 011/04.  
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